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IN
D

 is the official airport abbreviation used by 
the FA

A
 and the airlines. A

lthough it w
ill not be 

installed or available for public view
ing during 

C
om

m
unity D

ays, a large light-based sculpture w
ith 

six form
s creating the letters “IN

D
” w

ill be placed 
on a seven-acre area near the entrance. This 
ever-changing light display w

ill w
elcom

e all w
ho 

visit the airport. C
ollectively, these six pieces are 

100 feet w
ide. Each is 28 ft. tall and 8 ft. deep.

 
Parking is a breeze at IN

D
! There is 

 
no need to use a com

m
ercial parking   

 
service at the new

 airport. The Parking  
 

G
arage,  Econom

y Parking, and Long-Term
 

Parking areas are spacious and easy to use. 
Shuttles w

ill take you from
 Econom

y Parking and 
Long-Term

 Parking to and from
 the term

inal. 
The garage includes num

erous w
alk-and-pay 

stations that accept both cash and credit cards. In 
fact, you can exit the garage or any parking lot 
w

ith a credit card or pay cash at a cashier booth.

Passengers on international flights w
ill no longer 

arrive at the International A
rrivals Building 

on Pierson D
rive. Instead, they w

ill arrive at 
7

8
0

0
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ol. H
. W

eir C
ook M

em
orial D

rive 
w

here they w
ill go through U

.S. C
ustom

s
and claim

 their baggage before exiting 
the airport.
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The term
inal features orig

ina
l a

rt created to evoke 
thoughts about flight, flying, nature, the seasons, 

sports, and characteristics reflective of the city 
and state. M

any pieces w
ere com

m
issioned 

from
 H

oosier natives and those w
ith 

strong ties to Indiana, including poets 
w

hose w
ork is featured on several of 

the art glass w
alls. A

 variety of 
m

aterials and m
edium

s are utilized, 
including Indiana lim

estone, hand-
painted m

osaic tiles, and 
terrazzo flooring.

The b
a

g
g

a
g

e screen
in

g
 a

n
d

 
handling system

 at IN
D

 is state-of-
the-art. Passenger luggage checked at 
curbside check-in stations goes directly 

into the system
, w

here it is screened 
and then loaded on planes. Luggage 

from
 arriving flights takes tw

o m
inutes or 

less to travel from
 baggage handling area 

to the A
rrivals Level carousels.

G
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B
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D
!

M
axim

um
 accessibility, m

obility, safety, and 
convenience for all passengers has been integrated 
throughout the term

inal. N
um

erous features 
throughout the term

inal provide passengers of all ages 
and abilities w

ith greater com
fort and an im

proved 
airport experience.

 
    W

ant to shop on C
oncourse A

 but your  
 

    gate is on C
oncourse B? N

o problem
!  

 
    O

nce you have cleared security,  
 

    all ticketed passengers can easily 
m

ove betw
een C

oncourse A
 

and B w
ithout having to 

be rescreened. 

The airport 
features m

ore 
than 50 fine dining 
and quick-service 
restaurants, new

s and gift 
shops, and other retail shopping 
and dining options. Passengers can get a real 
 

taste of Indianapolis at H
arry &

 Izzy’s,  
 

Shapiro’s D
elicatessen, K

ing D
avid  

 
D

og
s, C

a
fé Pa

ta
chou, a

nd
 the 

 
Indianapolis 500 G

rill, am
ong others.

The C
ivic Plaza skylight is 200 ft. in diam

eter, 
w

hich is the sam
e size as the historic W

est Baden  
 

           Springs H
otel in French Lick,  

 
 

  Indiana. U
nder the flooring

 
 

 
      in

 C
ivic Pla

za
 is a

n 
 

 
          energy-efficient radiant  

 
 

            heating and cooling system
.
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Self-Guided Tour Route
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B Security

Checkpoints A

Departures Level
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Ticketing
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All Gates
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Baggage Claim

International Arrivals
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to Ground Transportation

and Parking Garage
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Restrooms

Food & Beverage

Shopping, News, & Gifts

Security Screening

Services & Amenities
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Guest Services
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Mailbox/Shipping

Haflich Meditation Room (Chapel)

Shoe Shine

Baggage Claim Carousels 
& Airline Baggage Services Offices

Elevator

Escalator

Moving Walkway

Passenger Pick-Up and Drop-Off

Ticketing

USO Lounge
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After clearing either security checkpoint, 
ticketed passengers can easily move between 
Concourses A & B without rescreening. 
Use the concourse connecting hallway here.
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From the Ticketing Hall, step outside to the Departures 

Level drive and take a short stroll down the sidewalk. 
This is where passengers can be dropped-off for 
departing flights at one of 16 curbside check-in stations.

Re-enter the terminal and explore the Ticketing Hall, 
which features four “islands” where you can purchase 
tickets, obtain boarding passes, and check luggage.

Note our Guest Services Center, where you can get 
information about airport services and amenities; send 
and receive faxes; page passengers; have documents 
copied, printed, or notarized; get brochures about local 
attractions; ask questions; and receive other assistance.

Just past Guest Services, you’ll enter Civic Plaza. This 
light-filled area is where you can meet or spend time 
with arriving and departing passengers. Want to bring 
the family to the airport for a snack and to watch the 
planes? No ticket is needed to enjoy Civic Plaza! And 
on a clear day you can see the downtown Indy skyline.

Follow signs toward the lower Arrivals Level. Also 
known as baggage claim, this is where bags unloaded 
from planes are delivered to arriving passengers. Note 
each of the six baggage carousels has an overhead 
monitor which will display the airline and flight number 
so passengers can easily find their luggage quickly.

On the south end of the Arrivals Level, look through the 
glass wall at the landscaped Garden which features a 
unique sculpture made from an actual F-14 “Tomcat” 
aircraft wing. There is a similar landscaped garden area 
on the north end of the Arrivals Level.

From the baggage claim area, move toward the small 
set of stairs across from the grand staircase. Go up the 
stairs or use the nearby elevator to the Pedestrian 

Bridge. This enclosed walkway connects the terminal to 
the Parking Garage. It features moving sidewalks and a 
unique piece of interactive art that “follows” passengers 
as they cross the bridge.

The bridge will lead you into the third floor of the 
Parking Garage and it’s light-filled center atrium 
featuring a piece of suspended art. Note the spacious 
garage parking area. Each level of the garage is the 
equivalent of 11 acres! It is three times the size of the 
garage at the old airport. Eight rental car operations 
and the Ground Transportation Center (where 
information about limousine, shuttle bus, hotel courtesy 
vehicle, and other transportation services like IndyGo 
can be obtained) are located on the first floor of the 
garage. This is the end of your self-guided tour. 
Thank you for attending!
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