LEGEND

Airline
CONCOURSE A

Air Canada
Continental Airlines
Delta Airlines

United Airlines

CONCOURSE B
AirTran

American Airlines
Frontier Airlines
Southwest Airlines

Gates

A17, A21, A23, A25
A17, A21, A23, A25
A6, A7, A8, A10, A1,
A12, A13, A14, A15,
A16, A20, A22

A17, A21, A23, A25

B17, B21
B7, B9
B15

B4, B5

Phone

800.247.2262
800.523.3273
800.221.1212

800.864.8331

800.247.8726
800.433.7300
800.432.1359
800.435.9792

U.S. Airways B6, B8, B10, B12, B14  800.428.4322
* Amenity Center @ Gates
FOOD & BEVERAGE DIOI6)
e ATM ‘ Restrooms
Vendor Location Nearest Gate
9 Guest Services ‘ Food & Beverage 96th Street Steakburgers A10
Au Bon Pain A15
0 Haflich Meditation Room (Chapel) ‘ Shopping, News & Gifts Auntie Anne’s A10
Café Patachou Civic Plaza
@ Mailbox/Shipping ‘ Security Screening Camden Food Company B5
Champps B5
Q @ Shoe Shine ‘ Services & Amenities Cold Stone Creamery A20, B17
( () Copper Moon Coffee A20, B5
G Telephone Giorgio’s Pizza Civic Plaza
Granite City A15
@ Text Telephone Green Leaf’s & Bananas A1
Harry & lzzy's 19 A6
@ Baggage Claim Indianapolis 500 Grill 1] Civic Plaza
King David Dogs B16
ﬁ Elevator McDonald’s Civic Plaza
Naked Tchopstix Civic Plaza
&2 Escalator Qdoba Civic Plaza
> Shapiro’s Delicatessen 46| B14
e International Flights/Customs Starbucks [BE Civic Plaza, A6, B17
Vinea (Wine bar) 16} Civic Plaza
Moving Walkway Wolfgang Puck Express B9
; 24
> Passenger Pick-Up and Drop-Off SHOPPING. NEWS & GIFTS &

Ticketing

/’/\/’///
59/ Concourse B
Security 2

Vendor Location  Nearest Gate
. Artizan A6
CheCkPOint CurbsideVALET Brickyard Authentics Civic Plaza
After clearing either security checkpoint, HIHIH USO Lounge Broad Ripple Books B6
ticketed passengers can easily move between A13 Brooks Brothers Civic Plaza
Concourses A & B without rescreening. Brookstone 10 Civic Plaza
Use the concourse connecting hallway here. Civic Plaza TravelMart Civic Plaza
CNBC (Newsstand) A6, B14
N Cultural Crossroads 6| Civic Plaza
/ . @ EnRoute Spa A12, B6
facetime A10
COI’]COUI:SE A “ d Harley-Davidson Civic Plaza
Secu”t}' \ Hoosier Lottery Civic Plaza
CheCkpomt Hoosier Marketplace A7
hub Convenience Baggage Claim
Indiana Marketplace B10
Just Pop In! B6
Lids Locker Room B Civic Plaza
Natalie’s Candy Jar m B16
Pacific Outfitters 41] B6
Relay (Newsstand) Al4
South Bend Chocolate A6
14 International Sterling Works A6
) Flights USA Today (Newsstand) 11 Civic Plaza, B5, B8
1 (a5 Vera Bradley A6
a4 AIRPORT SERVICES & AMENITIES (?)
Guest Services Ticketing Hall

Paging via public address system;
information about the airport & ground
transportation; business services including
copying, faxing, notarization, stamps

TERMINAL LEVELS

Departures Level

v Pre-Security Amenities
rrivals Leve = Ticketin irport Mailers 59 ecurity Checkpoints
A Is Level g A Mail S y Checkp
Civic Plaza ATMs Throughout terminal
Concessions Free Wi-Fi service Throughout terminal
All Gates Ground Transportation Center First Level Garage
FIS/U.S. Customs Haflich Meditation Room (Chapel) From Ticketing Hall
. . Hair Departure (Barbershop) Ticketing Hall
Col. H. Weir Cook Display ﬂ Pedestrian B”dge Level Lost & Found Guest Services
&t = to Ground Transportation Nursing Mothers Room Ticketing Hall
and Parking Garage Secure Wrap (Baggage Wrap) Ticketing Hall
Travelex (currency exchange) Baggage Claim
. USO Lounge Baggage Claim
Arrivals Level Visitor Information Centers & Baggage Claim

i

Baggage Claim In English and Espanol.

International Arrivals Post-Security Amenities
Amenity Centers
Pay phones, vending, cell phone
& laptop charging.
Delta Sky Club
Nursing Mothers Room

Concourses A & B

Concourse A
Concourse A
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